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NOTE: To register Ignition please register by creating a Third-Party SIP Device 
(Do not register Ignition via SIP TRUNK!). Also note if you do have a SIP trunk 
created already to your Ignition server you will have a conflict with your Third-
Party SIP Device not registering to Ignition. 

 Step 1: User Management  End User  Select “Add New” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Step 2: Create user with digest credentials 

NOTE: Use the extension as the username. Ignition will not register to Third Party SIP if you 
are using regular characters  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Step 3: Device  Phone  Select “Add New” 

 

 

 

 

 

 

 

 

 

Step 4: Select Third-party SIP Device (Basic) as your phone type 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Step 5: For phone configuration, configure everything as usual. For digest user, use the end 
user you created at the start. 

NOTE: You do not need an actually mac address (You can use 000000000000). Also you do not 
need an owner user ID. You would only need a digest user to register Ignition to CUCM 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 6: For line configuration, configure how you would usually configure a line 

NOTE: You do not need a user associated to the line 


